
	  
Open Letter to Medical & Healthcare Interpreters Worldwide 

I would like to publicly thank Marjory Bancroft’s article at Intersect about my impact and 
work in the field of medical interpreting. I am very excited to be able to announce to all 
my colleagues in the field, whom I consider true friends in our shared mission, that I am 
entering an exciting new chapter in my life.  

Many of you know, I started a PhD at Osaka University, Human Sciences, on medical 
interpreting, a few years ago. Due to the expansion and increase of the IMIA initiatives 
and scope, my workload increased accordingly, rendering it impossible for me to find 
time to work on my PhD project. My research was paralyzed, and at this juncture, I left 
my beloved IMIA to be able to finalize this important work as my next contribution to the 
field. I will continue to promote the IMIA initiatives, but now just as a proud certified 
medical interpreter member. 

I have worked in the field and often alongside the IMIA for many years, as a member 
volunteer, Regional Director, Secretary, President, and last, as Executive Director. 
During my tenure as President, I was quite fortunate to launch, together with my 
colleague Louis Provenzano, the first national certification for medical interpreters in 
October of 2009, a dream of over 20 years, shared with most of my fellow interpreters. 
Much has happened in the last five years, which I will call the immediate post-
certification era. Yet much work is still needed in the field, and we cannot become 
complacent. In my view, especially in these four particular areas: 
 

1) Expansion of certification for all languages. This is the only way to protect 
patient safety. All interpreters need to be tested in the skills and knowledge 
determined by the job analysis in order to ascertain that they are truly qualified 
and competent to work with patients. Without this we can’t have protection of the 
profession and better working conditions and a truly professional status. 

2) Reimbursement	  of	  language	  services	  in	  healthcare.	  I	  will	  continue	  my	  
work	  as	  advocate	  for	  the	  reimbursement	  of	  certified	  interpreters,	  as	  it	  is	  
imperative	  that	  hospitals	  have	  the	  financial	  means	  to	  be	  able	  to	  provide	  the	  
language	  services	  that	  are	  needed	  for	  every	  single	  patient	  that	  needs	  it.	  

3) Protection	  of	  the	  profession.	  It	  is	  imperative	  that	  in	  due	  time	  only	  certified	  
medical	  and	  healthcare	  interpreters	  be	  allowed	  to	  exercise	  this	  life-‐saving	  
profession.	  Unqualified	  individuals	  should	  not	  have	  access	  to	  patients.	  Who	  is	  
responsible	  for	  the	  communication	  between	  a	  doctor	  and	  a	  patient	  when	  a	  
misinterpretation	  causes	  a	  negative	  health	  outcome?	  

4) Interpreter	  education.	  It	  is	  impossible	  to	  speak	  of	  professionalization	  
without	  addressing	  the	  required	  changes	  in	  interpreter	  education	  standards	  
to	  take	  it	  from	  an	  occupation	  to	  a	  publically	  recognized	  profession.	  	  
	  

While	  I	  will	  write	  and	  present	  on	  these	  topics,	  I	  plan	  to	  focus	  this	  year	  primarily	  on	  
my	  PhD	  research	  related	  to	  the	  perspectives	  of	  medical	  interpreters	  on	  interpreting	  
culture.	  I	  will	  present	  and	  advocate	  for	  the	  advancement	  of	  medical	  interpreting	  



worldwide	  always.	  Stay	  tuned	  for	  news	  of	  my	  presentations,	  travels,	  and	  articles.	  
Feel	  free	  to	  connect	  with	  me	  at	  izabeletdvs@gmail.com	  or	  by	  phone	  at	  305-‐781-‐
2427.	  	  As	  you	  might	  imagine,	  upon	  leaving	  the	  IMIA	  I	  lost	  most	  of	  my	  IMIA	  contacts.	  
I	  look	  forward	  to	  hearing	  from	  each	  one	  of	  you	  who	  wishes	  to	  participate	  in	  my	  PhD	  
project	  or	  just	  chat	  about	  medical	  interpreting’s	  future.	  Feel	  free	  to	  pass	  on	  this	  
open	  letter.	  
	  
My	  intent	  is	  not	  to	  confuse	  further,	  but	  I	  also	  just	  recently	  changed	  my	  last	  name	  
from	  Izabel	  Arocha	  back	  to	  my	  maiden	  name	  which	  is	  Izabel	  E	  T	  de	  V	  Souza.	  I	  thank	  
Marjory	  again	  for	  giving	  me	  the	  opportunity	  to	  reappear	  to	  all	  my	  colleagues	  in	  the	  
field.	  	  
	  
Sincerely,	  
	  
Izabel	  Souza	  (Arocha)	  


